Jesters Flat Accessibility Options
At Jesters Flat we endeavour to offer open access to our facilities and services.
Our horse rides vary in length and level of difficulty and we recommend the shorter
rides for beginner riders. The trail rides are generally mostly suited to able riders, but
we welcome riders with disabilities and make every attempt to offer the best possible
service.
So, here’s what you need to know!:
•

We supply a large mounting platform to assist with easy mounting and
dismounting. Guests are not required to mount the horse from the ground (on
regular day rides)

•

The terrain in the reception area is mostly uneven but some of our facilities
can be accessed by wheelchairs. There is a ramp at the back of the
clubhouse with parking nearby. We’ll just need advance notice to direct
guests to the appropriate area. There is no disabled toilet onsite.

•

We don’t have capacity, at this stage, for a Riding for the Disabled (RDA)
level of activity but we can assist in various ways with other challenges such
as hearing or vision impairment. Again, just let us know in advance so we can
arrange the appropriate level of staffing and support.

•

Guests not riding are able to enjoy the clubhouse and lawn/ play area. There
is a little cubbyhouse and sand pit for young children as well as indoor games.

•

The treehouse onsite is accessible for all with good mobility (the stairs are
steep) however children need to be supervised by adult guardians at all times.

•

Bushwalking on the property is always available for those not on horse back.
The tracks are very sandy, unsealed and uneven so prams and wheelchairs
etc will need to be all terrain style. For safety reasons, guests are unable to be
on foot accompanying a group of riders on horse back.

•

Finally, for the comfort and longevity of our horses, we have a weight limit of
95kgs.

We welcome your feedback so please let us know any particular accessibility
requests. Please call us on 08 9757 4562 to discuss how we can create an
enjoyable experience for all.

